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Dear Appleton client, supporter and 
friend. It has been a long, testing and, at 
times,  traumatic period since President 
Ramaphosa declared the Covid-19 state
of disaster on March 15th this year. Sadly, 
we have lost a number of our dear clients 
to Covid-19, which really brought home 
to the Appleton team the catastrophic 
nature of this horrid pandemic. We are 
gratified, however, that so many of you 
have contacted us to check on your Wills, 
ensure they are up to date and meet your 
wishes and have them amended according-
ly. It provides us with comfort knowing that 
your Will conveys your wishes exactly and 
should equally provide comfort to your 
family and nominated heirs. There are, 
however, literally thousands of our clients 
who have not updated their Will recently 
and we would appeal to you to seize the 
moment, check that your Will meets your 
needs and call us on 0800 50 60 70, or 

email us at  if anything at all requires 
updating in your Will. Even if you are not 
sure about whether the content of your Will 
requires updating, we will assist you at no 
cost.  

Perhaps you have a family member, or friend or work 
colleague that also requires a Will and if so, we would 
be pleased to assist them at no cost if you would like 
to refer them to us. As an added benefit, we would be 
happy to offer your family member, friend or colleague 
the same preferential estate administration fee as you, 
just as long as they are referred directly by you!

So, despite moving to Level Two, what have been and 
continue to be the challenges we are working through 
to provide you with optimal service? Firstly, Appleton 
applied to COGTA to be declared as an essential 
service in order to continue providing our clients with 
a full suite of fiduciary services. Despite working 
remotely under the more severe Covid restrictions we 
have remained available to you at all times. Secondly, 
we motivated very strongly with the Fiduciary Institute of 
South Africa and directly with the Minister of Justice to 
ensure that the offices of the Masters of the High Court 
nationally were opened and provided some level of 
service in our deceased estates matters. We also 
motivated for the SARS and Deeds Offices nationally 
to provide a reasonable level of service, even under 
Covid lock-down measures. Thirdly, we made concrete 

LIGHT AT THE END 
OF THE TUNNEL

A MESSAGE FROM THE APPLETON 
MANAGING DIRECTOR

These are dark and difficult times for each of us, for our country 
and indeed our fellow human beings across the world. 
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suggestions regarding enhanced efficiencies in all of 
these offices while maintain the safety and health of 
their employees. The results have been mixed. We 
were successful in having all Masters, SARS and Deeds 
Offices opened and thus, we have been able to continue 
administering all estates. However, the electronic systems 
implemented at Masters’ Offices have proved to be 
neither robust, nor efficient. We are now faced with a 
backlog in the issuance of Letters of Executorship and 
the approval of Liquidation and Distribution Accounts. 
Where a Masters, SARS or Deeds office records a 
Covid infection, this office is then closed for sanitisation 
and cleansing, which has been all too common over 
recent months. 

Despite these challenges and institutional delays, we have 
a dedicated national team working on these matters daily 
and will leave no stone unturned to provide you, our 
client, with the best possible estate administration. 

In this regard, if you have any queries of any nature 
whatsoever, please call us on our Toll-free number 
0800 50 60 70 or email us at .

So, onto the contents of this edition of the Appleton 
Times. Appleton is highly regarded in the industry as The 
Fiduciary Specialists. One of the reasons for this is that 
we ‘stick to our knitting’, or ‘stay in our lane’ as somebody 
once said and have a national panel of specialist across 
the country who are recognised as specialist in their field, 
be this conveyancing, tax, trusts, or foreign exchange. 
In this edition, we have asked members of our national 

panel of experts to pen a series of articles for Appleton 
clients that we hope will be highly informative and 
provide you with unique expert insights that should be 
time and money-saving. 

So, in closing, as we see some light at the end of this 
very dark pandemic, we wish to thank you our loyal 
Appleton clients for your continued support and pledge 
to you our very best levels of service and attention, irre-
spective of the challenges we face as a community and 
country.
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Tim Hughes, BA (Hons), MA, MSt, PGD, Managing Director
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Such a stipulation in the will serves the 
same purpose as a trust deed. The terms 
of a testamentary trust are typically not 
as detailed as with an inter vivos trust – 
a trust set up during your lifetime. In the 
instance of a testamentary trust, the formal-
ities relating to the making of a valid will 
must be complied with. The will at least 
have to contain the following: Evidence that 
it was the testator’s/testatrix’s intention to 

create a trust, clearly identified property 
to be move into the trust and who the 
beneficiaries are. Sometimes a full trust 
deed is attached to a will, instead of 
incorporating the usually shorter 
provisions of a testamentary trust in the 
body of the will. This serves to provide 
additional comfort and assurance that 
the testator’s/testatrix’s wishes will be 
honoured.

If, for any reason, the will is invalid, the trust will not come 
into effect. The Master of the High Court has the power to 
declare this type of trust invalid, unlike an inter vivos trust, 
where the Master of the High Court has no such power.  

The legal principles applicable to testamentary trusts are 
found in the law of testation and succession. The South 
African law of succession prescribes the rules which deter-
mine the transfer of a person’s estate after his/her death. 
As a result of the freedom of testation in South Africa, it is 
very difficult to contest the terms and conditions of a tes-
tamentary trust. Freedom of testation means that a person 
is perfectly entitled to bequeath assets to whoever he/she 
pleases. Even an unpopular bequest is valid, provided the 
person making it is of sound mind. Freedom of testation is 
however limited by public policy, and a court will remove 
clauses which offend the Constitution of South Africa, such 
as discrimination based on race or religion. So be mindful 
of setting up a testamentary trust that discriminates.

It is important to note that a testator/testatrix cannot 
delegate his/her testamentary powers in a testamentary 
trust by giving the trustees wide powers. Only a testator/
testatrix can instruct how his/her assets should be dealt 
with post death. The law does not allow a testator/
testatrix to delegate his/her testamentary powers 
beyond certain limited exceptions, including achieving 
that through setting up a testamentary trust. Any clause in 
the will that offend this legal principle will be regarded 
as invalid. 

During the settlement period of the deceased estate, the 
appointed trustees apply for a Letters of Authority at the 
office of the Master of the High Court where the estate is 
registered. The testator/testatrix serves as the founder of 
the trust and appoints the trustees in his/her will. Their 
role of a trustee usually ends after a predetermined 
period, or at a determined date, such as when a minor 
turns eighteen, or upon the death of an income 
beneficiary. The child’s guardian does not necessarily 
have to be a trustee; in fact, it is often a good check 
and balance to have a separate, independent person—
who is financially astute—as a trustee.

Phia van der Spuy is a registered Fiduciary Practitioner of South 
Africa®, a Master Tax Practitioner (SA)™, a Trust and Estate 
Practitioner (TEP) and the founder of Trusteeze®, a professional 
trust practitioner.

ASPECTS IMPACTING 
THE CREATION OF A 
TESTAMENTARY TRUST
Testamentary trusts are created at the winding up of a deceased estate, 
following a specific stipulation in a person’s will that a trust must be set up. 
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There are two primary types of transactions 
in deceased estates: inheritance transfers 
and sales transfers. For both, the transfer-
or is the executor of the deceased’s estate. 
The executor can only act once granted 
authority by the Master of the High Court. 
Unfortunately, due to closures as a result of 
the COVID -19 pandemic, the Master has 
experienced delays in the appointment of 
executors which can impede the transfer 
process right from inception. However, the 

Masters Offices around South Africa will 
soon be back to fully functioning status and 
granting the appointment of executors will 
not be such an arduous issue. 

Once the executor has been authorised, the sale agree-
ment or the transfer documents for the inheritance can be 
signed. For sales we again need the Master’s consent 
and we lodge a 42 (2) application for approval of the 
agreement of sale with the consent of the heirs of the de-
ceased’s estate. For inheritances, the Master only needs to 
approve the will of the deceased and the liquidation and 
distribution account before we can proceed with 
the transfer process. These additional approvals from the 

Master are only required for deceased estates and are 
meant to provide protection for the heirs to ensure that the 
executor is acting in accordance with the intention of the 
deceased, as expressed in his or her will. 

While we are waiting for the requisite approval from the 
Master, we attend to the usual transfer documents such as: 
rates clearance certificates, transfer duty certificates from 
SARS and the signature of all transfer documents by the 
executor and the purchaser or heirs, as the case may be. 
The transfer duty certificate entails the tax which is paya-
ble to SARS as a result of the transfer. There is no transfer 
duty tax imposed on a transfer in terms of an inheritance 
from the deceased’s estate to the heirs, as per the will. For 
sales, the normal transfer duty tax is payable to SARS by 
the purchaser, in accordance with the designated tariffs. 

Once we have all of the requisite transfer documents 
and the Master’s approval, we can lodge and register 
the transfer at the relevant Deeds Office. Usually, it takes 
approximately 10 days to register a transfer. However, 
with delays due to COVID-19 related closures, the turna-
round time for the Deeds Offices is around 20 days 
on average. Here in Cape Town, we are experiencing 
a 6-week delayed turnaround time from lodgement to 
registration. When the transfer has registered in the Deeds 
Office, we confirm the registration to the executor who 
submits such confirmation to the Masters Office so that 
the file for the deceased’s estate can be closed. 

The usual timeframe for deceased estate transfers is 
approximately 4 – 5 months from the date of sale or 
the date of instruction (for inheritances) to transfer, 
whereas normal transfers may take 2 – 3 months. The 
additional delays are as a result of specific approvals 
required from the Masters Office which are only 
particular to transfers from deceased estates. 

Angela Stevens, Director at Tim du Toit & Co Inc (Cape Town)

 +27 (0)21 529 7710 |  

A DISTINCTION WITH A DIFFERENCE 
DECEASED ESTATES AND THEIR 
UNIQUE CONVEYANCING 
REQUIREMENTS
There are some unique aspects to the conveyancing 
requirements for deceased estates. 
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Only the South African assets of persons, 
not ordinarily resident, will attract SA estate 
duty. Not all non-resident expats can break 
their ordinarily resident tax status. 

“VERY FEW TAX NON-RESIDENT 
EXPATS AVAIL TO THE DONATIONS 
TAX BENEFIT TO REDUCE THEIR 
ESTATE DUTY EXPOSURE.”

Sharing this comment with expats often confuses as the 
non-resident expat argues their estate is now estate duty 
exempt as they live outside SA.  

South African Estate Duty and donations tax were recently 
increased. Estate Duty is levied on the dutiable value of 
an estate at a rate of 20% on the first R30 million. The 
excess value is dutiable at  25%. The dutiable amount for 
ordinarily resident South Africans, wherever in the world, 
is the worldwide assets (including deemed assets) of an 
ordinarily resident person.For tax residents the donations 
tax at 25% in on the aggregate lifetime donations, 
exceeding R30m. Tax non-residents are not subject to 
the lifetime aggregation donations and, despite being 
ordinarily resident, they can donate well over R30 
without attracting any donations tax.

“THE INCREASED DEATH DUTY 
AND DONATION ARE NOT OUR 
CONCERN; WE TAX EMIGRATED 
AND PAID THE EXIT TAX.”
Not true, we argue. Breaking tax non-resident does not, 
in itself, terminate the expats estate duty on their world-
wide assets. 
This article does not deal with deceased estate assets 
subject to rules, as found in the estate or death duty 
treaties with the UK and the USA. 

Persons that ceased to be tax resident (i.e. being non-
resident for whatever reason) continues to pay income 

tax in respect of SA sourced income, yet their worldwide 
asset base could be subject to estate duty. Having paid 
the so-called exit tax, their SA CGT liability on the
unrealised gain, is not the escape from estate duty ticket. 

The significant saving for (tax) non-residents is the 
donations tax. Tax non-resident expats equally escape 
the section 7C donations tax on the deemed interest 
donated (because of low or no-interest loans to a trust). 
The reason being that donation tax is found in the 
income tax act and not the estate duty act.

Expats that were able to terminate their tax ordinarily 
resident status will escape estate duty. There is currently 
no official SARS process to verify a deceased’s tax status. 
The law deems the income tax act residency status of the 
deceased estate to be that the deceased. Paying Estate 
Duty will not always trigger local CGT, provider the 
deceased was tax resident in a treaty country.

WHAT ARE THE OPTIONS AVAILABLE TO 
EXPATS IN TREATY COUNTRIES?

Once formal emigration as been phased out completely, 
one may indeed be able to consider donating SA situs 
assets to an offshore trust. For now, most expats will have 
to consider the use of a local and offshore trust. In both 
cases, there is no donations tax and interest-free loans 
should not be used.

The local trust will, however, result in an increased 
CGT rate which may reduce the estate duty efficiency 
obtained in using a trust. The main reason for most 

expats, in using an SA trust the estate administration 
process. The slow processing of deceased estate 
matters by the local Master of the High Court is indeed 
contributing to clients (expat and foreign investors alike) 
asking estate planners to reduce their exposure to the 
local “probate”. The use of a SA or foreign trust 
remains one of the most popular options.

Wegkaner (or Away African) by Hugo van Zyl provides a 
fully South African service to assist expats with tax at home, 
but away from home. We guide expat South Africans,  new
immigrants and local parents of expats, focusing on one tax 
event at a time. In essence, your passport to tax and exchange 
control peace of mind. Hugo is an experienced trust and estate 
adviser and often consulted by either the cross-border or 
diaspora family or their local wealth and tax advisers.  

Tax Non-Resident Expats: you may 
face SA estate duty despite tax exit.

A TOPIC NOT 
TO BE IGNORED 

SA ESTATE 
DUTY FOR 
EXPATS 
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Whether you know if or not, we are all part 
of the reason why the foreign exchange 
market exists. The foreign exchange market 
is where currencies are traded. Currencies 
are important to most people around the 
world, whether they realize it or not, 
because currencies need to be exchanged 
for you to be able to, fill your car with 
gas, make a ham and cheese sandwich, or 
invest in Tesla, to use three good examples. 

If you are living in the South Africa and want to buy 
cheese from France because your parents in-law are 
visiting and you want “spread to impress”, either you or 
the company that you buy the cheese from has to pay the 
French for the cheese in euros (EUR). Boom! You just did 
your part contributing to the existence of the forex market.

The forex market is open 24 hours a day, five and a 
half days a week, and currencies are traded worldwide 
in the major financial centres of London, New York, 
Tokyo, Zurich, Frankfurt, Hong Kong, Singapore, Paris 
and Sydney—across almost every time zone. This means 
that when the trading day in South Africa ends, the 
forex market begins anew in Australia. As such, the 
forex market can be extremely active any time of the 
day, with price quotes changing constantly.

And here enters the biggest problem in the forex market. 
THE QUOTES CHANGING CONSTANTLY. Why does 
the quotes change constantly? Because of the interbank 
market. The interbank market is made up of banks trading 
with each other around the world. The banks themselves 
have to determine and accept sovereign risk and credit 
risk, and they have established internal processes to keep 
themselves as safe as possible. 

The banks make their money on forex by adding service 
fees or admin costs when converting currencies. For 
example, Bank A in South Africa speaks to bank B the 
USA. Bank A contacts Bank B and confirm that they want 
to convert Rands to Dollars at the interbank rate. Bank 
A gives the client in South Africa the interbank rate and 
adds +-5% for admin fees. The client in South Africa con-
verts his Rands to Dollars and pay bank Bank A 5% of the 
value he is converting. The banks make use of the lack of 
information and the constantly changing quotes to take a 
bigger % of the value that is being converted.

Forex and winding up of estates. 

During a diseased estate where the beneficiary is off-
shore, they are exposed to the above-mentioned admin 
fees. Let us use an example.

Person X from South Africa dies and leaves an inheritance 
to his beneficiary. His beneficiary is living in Australia and 
needs the inheritance to be converted to Assie dollars. 
Should he follow the above-mentioned route converting 
his inheritance through the banks, he would pay 5% of 

THE BASICS OF 
FOREX

WHAT IS FOREIGN EXCHANGE AND 
HOW DOES IT COME INTO PLACE DURING 
A DECEASED ESTATE?

Before answering the question above, let us first understand 
why the forex market exist. 
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his inheritance for admin and servicing costs. To avoid 
paying the 5% servicing or admin costs, there are a few 
intermediaries that can convert the inheritance for far less. 

ENSURING YOUR BENEFICIARIES RECEIVE 
THEIR TRUE INHERITANCE

If you quickly index your friend and family network - you 
will find that most people with some means have at least 
one family member residing overseas. In our experience, 
a family with four children will have at least one sibling 
offshore - learning, living, or working in a different 
country. 

An element of Estate Planning that is often overlooked 
in this dispersed society is the payment of beneficiaries 
who are offshore. Should a parent pass away and leave 
a monetary inheritance to their children who are living 
overseas, what must an executor do to pay those bene-
ficiaries of the Estate? In general, they will approach the 
deceased’s bank and ask for the forms to complete. 
The bank will supply a thick stack of paperwork which 
addresses all the possible requirements to make an 
overseas payment - and the long game of back and 
forth begins.

While one may expect a full-service Estate Administrator 
to have this experience in-house, the fact is there are very 
few specialists in offshore beneficiary payments. Interna-
tional monetary policy in South Africa is complicated and 
frequently being influenced by new rules and guidelines 
from the South African Reserve Bank. In response to the 
need for Estate Executors to manage this process effective-

ly and efficiently - RandTangle was formed. We partner 
with Estate Administrators to ensure their client’s offshore 
beneficiaries are paid timeously and with reduced fees - 
delivering better value to the heirs.

With a background in running a registered Financial 
Services Provider in Foreign Exchange, South African 
Attorney, Ras Theron, was the perfect man to launch 
RandTangle. His team has learnt to start at the end - to 
learn who the beneficiary is and what their standing is 
with the South African Financial System. With this in mind, 
the stack of paperwork required is significantly reduced 
and funds can be dispersed far quicker. It’s the team’s 
knowledge of how the complex and often tedious offshore 
payments systems and Exchange Control policies of the 
Reserve Bank work, which enables them to deliver value 
from the get-go.

While banking clients often prefer to use their own bank 
for international money transfers, the RandTangle team are 
able to use their network of Foreign Exchange Financial 
Services Providers to achieve better exchange rates than 
the banks will offer beneficiaries and so save their clients 
money as well. 

RandTangle is managed by Frederik “FG” Fouche - he 
and the rest of the team would be happy to discuss any 
questions or concerns you may have. RandTangle is 
based in Plettenberg Bay and is a proud long-standing 
partner of Appleton Fiduciary Services. Please feel free to 
connect on 0871355978; +27445330988; Email  
or Visit .
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Among adults, the risk for severe illness 
from COVID-19 increases with age, with 
older adults at highest risk. Severe illness 
means that the person with COVID-19 may 
require hospitalisation, intensive care, or a 
ventilator to help them breathe, or they may 
even die.

RISK FOR SEVERE ILLNESS INCREASES WITH AGE
As you get older, your risk for severe illness from 
COVID-19 increases. For example, people in their 50s 
are at higher risk for severe illness than people in their 
40s. Similarly, people in their 60s or 70s are, in general, 
at higher risk for severe illness than people in their 50s. 
The greatest risk for severe illness from COVID-19 
is among those aged 85 or older.

There are also other factors that can increase your risk 
for severe illness, such as having underlying medical 
conditions. By understanding the factors that put you at 
an increased risk, you can make decisions about what 
kind of precautions to take in your daily life.

As you get older, your risk of being hospitalized for 
COVID-19 increases. Everyone, especially older 
adults and others at increased risk of severe illness, 
should take steps to protect themselves from 
getting COVID-19.

THE CENTRES FOR DISEASE 
CONTROL RECENTLY UPDATED ITS 
COVID-19 ADVISORY FOR SENIORS.  

COVID-19 ADVICE FOR SENIORS

We think it is a useful resource worth visiting: 
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In general, your risk of getting severely ill from 
COVID-19 increases as you get older. In fact, 8 out 
of 10 COVID-19-related deaths reported in the United 
States have been among adults aged 65 years and older.

COVID-19 Hospitalization and Death by Race/Ethnicity

REDUCE YOUR RISK OF GETTING COVID-19.
It is especially important for people at increased risk of 
severe illness from COVID-19, and those who live with 
them, to protect themselves from getting COVID-19.

The best way to protect yourself and to help reduce the 
spread of the virus that causes COVID-19 is to:

• Limit your interactions with other people as much 
 as possible.
• Take precautions to prevent getting COVID-19 
 when you do interact with others.

If you start feeling sick and think you may have 
COVID-19, get in touch with your healthcare provider 
within 24 hours

VENTURING OUT INTO A 
PUBLIC SETTING? WHAT TO 
CONSIDER BEFORE YOU GO.
As communities and businesses across the country are 
opening, you may be thinking about resuming some 
activities, running errands, and attending events and 

gatherings. There is no way to ensure you have zero 
risk of infection, so it is important to understand the risks 
and know how to be as safe as possible.

People at increased risk of severe illness from COVID-19, 
and those who live with them, should consider their 
level of risk before deciding to go out and ensure they 
are taking steps to protect themselves. Consider avoiding 
activities where taking protective measures may be 
difficult, such as activities where social distancing can’t 
be maintained. Everyone should take steps to prevent 
getting and spreading COVID-19 to protect themselves, 
their communities, and people who are at increased 
risk of severe illness.

In general, the more people you interact with, the 
more closely you interact with them, and the longer 
that interaction, the higher your risk of getting and 
spreading COVID-19.

• If you decide to engage in public activities, 
 continue to protect yourself by 
 practicing everyday preventive actions.
• Keep these items on hand and use them when venturing 
 out: a mask cloth, tissues, and a hand sanitizer with at 
 least 60% alcohol, if possible.
• If possible, avoid others who are not wearing masks or 
 ask others around you to wear masks.

Are you considering in-person visits with family and 
friends? Here are some things to consider to help make 
your visit as safe as possible:

WHEN TO DELAY OR CANCEL A VISIT
• Delay or cancel a visit if you or your visitors have 
 symptoms of COVID-19 or have been exposed to   
 someone with COVID-19 in the last 14 days.
• Anyone who has had close contact with a person 
 with COVID-19 should 
 stay home and monitor for symptoms.

IN GENERAL, THE MORE PEOPLE YOU 
INTERACT WITH, THE MORE CLOSELY YOU 
INTERACT WITH THEM, AND THE LONGER 
THAT INTERACTION, THE HIGHER THE RISK 
OF COVID-19 SPREAD. 
So, think about:

• How many people will you interact with?
• Can you keep 6 feet of space between you and 
 others?
• Will you be outdoors or indoors?
• What’s the length of time that you will be interacting 
 with people?

ENCOURAGE SOCIAL DISTANCING 
DURING YOUR VISIT
• Visit with your friends and family outdoors, when 
 possible. If this is not feasible, make sure the room or  
 space is well-ventilated (for example, open windows 
 or doors) and large enough to accommodate 
 social distancing.
• Arrange tables and chairs to allow for social 
 distancing. People from the same household can be in 

 groups together and don’t need to be 6 feet apart from 
 each other.
• Consider activities where social distancing can be 
 maintained, like sidewalk chalk art or yard games.
• Try to avoid close contact with your visitors. For 
 example, don’t shake hands, elbow bump, or hug. 
 Instead wave and verbally greet them.
• If possible, avoid others who are not wearing masks or 
 ask others around you to wear masks.
• Consider keeping a list of people you visited or who 
 visited you and when the visit occurred. This will help 
 with contract tracing if someone becomes sick.

WEAR MASKS
• Masks should be worn over the nose and mouth. 
 Masks are especially important when it is difficult to 
 stay at least 6 feet apart from others or when people 
 are indoors to help protect each other.
• Masks may slow the spread of the virus and help 
 people who may have the virus and do not know it 
 from transmitting it to others
 • Wearing a mask helps protects others in case 
  you’re infected, while others wear one to protect 
  you should they be infected.
• Who should NOT use masks: Children under age 2 
 or anyone who has trouble breathing, is unconscious, 
 or is incapacitated or otherwise unable to remove the 
 mask without assistance.
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WASH HANDS OFTEN
• Everyone should wash their hands for at least 
 20 seconds at the beginning and end of the visit and 
 whenever you think your hands may have become 
 contaminated.
• If soap and water are not readily available, such as 
 with outdoor visits or activities, use a hand sanitizer that 
 contains at least 60% alcohol. Cover all surfaces of 
 your hands and rub them together until they feel dry.
• Remind guests to wash or sanitize their hands before 
 serving or eating food.
• Use single-use hand towels or paper towels for drying 
 hands so visitors do not share towels. Have a no-touch 
 trash can available for guests to use.

LIMIT CONTACT WITH COMMONLY TOUCHED 
SURFACES OR SHARED ITEMS
• Encourage your visitors to bring their own food and 
 drinks.
• Clean and disinfect commonly touched surfaces and 
 any shared items between use.
• If you choose to use any shared items that are reusable 
 (e.g., seating covers, tablecloths, linen napkins), wash, 
 clean, and sanitize them after the event.

IF YOU ARE THINKING ABOUT 
PARTICIPATING IN AN EVENT OR 
GATHERING:
If you are at increased risk for severe illness, consider 
avoiding high-risk gatherings. The risk of COVID-19 

spreading at events and gatherings increases as follows:

LOWEST RISK: Virtual-only activities, events, and 
gatherings.

MORE RISK: Smaller outdoor and in-person gatherings 
in which individuals from different households remain 
spaced at least 6 feet apart, wear masks, do not share 
objects, and come from the same local area (e.g., 
community, town, city, or county).

HIGHER RISK: Medium-sized in-person gatherings that 
are adapted to allow individuals to remain spaced at 
least 6 feet apart and with attendees coming from outside 
the local area.

HIGHEST RISK: Large in-person gatherings where it is 
difficult for individuals to remain spaced at least 6 feet 
apart and attendees travel from outside the local area.

STAY HEALTHY DURING THE 
COVID-19 PANDEMIC.
Staying healthy during the pandemic is important. Talk to 
your healthcare provider about whether your vaccinations 
and other preventive services are up to date to help 
prevent you from becoming ill with other diseases.
• It is particularly important for those at increased risk of 
 severe illness, including older adults, to receive 
 recommended vaccinations against influenza and 
 pneumococcal disease.
• Remember the importance of staying physically active 
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 and practicing healthy habits to cope with stress.
 
IF YOU HAVE AN UNDERLYING MEDICAL 
CONDITION, YOU SHOULD CONTINUE TO 
FOLLOW YOUR TREATMENT PLAN:
• Continue your medicines and do not change your 
 treatment plan without talking to your healthcare 
 provider.
• Have at least a 30-day supply of prescription and 
 non-prescription medicines. Talk to a healthcare 
 provider, insurer, and pharmacist about getting an extra 
 supply (i.e., more than 30 days) of prescription 
 medicines, if possible, to reduce your trips to the 
 pharmacy.
• Do not delay getting emergency care for your 
 underlying medical condition because of COVID-19. 
 Emergency departments have contingency infection 
 prevention plans to protect you from getting COVID-19 
 if you need care.
• Call your healthcare provider if you have any 
 concerns about your underlying medical conditions or 
 if you get sick and think that you may have COVID-19. 
 If you need emergency help, call 911 right away.

STRESS & COPING
You may feel increased stress during this pandemic. 
Fear and anxiety can be overwhelming and cause 
strong emotions. 

IF YOU THINK YOU MAY HAVE COVID-19 OR 
WERE EXPOSED TO COVID-19:
• If you have symptoms of COVID-19, get in touch with 
 your healthcare provider within 24 hours, and follow 
 steps for when you feel sick. 
• If you or someone you know has COVID-19 emergency 
 warning signs (trouble breathing, persistent chest pain, 
 new confusion, inability to wake or stay awake, 
 or bluish lips or face), seek emergency care 
 immediately. 
• If you think you might have been exposed to someone 
 with COVID-19, contact your healthcare provider. 

SYMPTOMS
Symptoms of COVID-19 can range from mild symptoms 
to severe illness and death. Symptoms may appear 
2-14 days after exposure.

In some cases, older adults and people of any age with 
underlying health conditions may have symptoms that are 
not typically seen in others, or they may take longer than 
others to develop fever and other symptoms.

FEVER SYMPTOMS
In older adults (aged 65 and older), normal body 
temperature can be lower than in younger adults. For this 
reason, fever temperatures can also be lower in older 
adults.

If you are caring for a patient aged 65 or older, be 
aware that a single reading higher than 37.8°C, multiple 

readings above 37.2°C, or a rise in temperature greater 
than 1.1°C above the patient’s normal (baseline) tempera-
ture may be a sign of infection

DEVELOP A CARE PLAN
A care plan summarises your health conditions, 
medicines, healthcare providers, emergency contacts, 
and end-of-life care options (for example, advance 
directives). Complete your care plan in consultation 
with your doctor, and if needed, with help from a 
family member or home nurse aide.

A care plan can have benefits beyond the current pan-
demic. You can update your care plan every year, or 
any time you have a change in your health or medicines. 
Care plans can help reduce emergency room visits and 
hospitalizations and improve overall medical management 
for people with a chronic health condition, resulting in 
better quality of life.

During the COVID-19 pandemic, having a care plan is 
an important part of emergency preparedness.

STEPS TO REDUCE RISK OF
GETTING SICK
There are things you can do to reduce your risk of getting 
sick.
• Keep space between yourself and others (stay 
 6 feet away, which is about two arm lengths).
• Wash your hands often.

• Avoid touching your eyes, nose, and mouth with 
 unwashed hands.
• Cover coughs and sneezes with a tissue or the inside of 
 your elbow. Then wash your hands.
• Take precautions as you go about your daily life and 
 attend events.
• Clean and disinfect surfaces and things you touch 
 often.
• What You Can Do
• How to Protect Yourself

OLDER ADULT LIVING FACILITIES
If you, a family member, or friend lives in a nursing home, 
assisted living facility, or other type of senior living facility, 
you may be concerned about COVID-19.

To protect friends and family members in long-term care 
facilities:
• Restrict visitors,
• Require or recommend visitors wear masks over their   
 nose and mouth, if visitors are allowed,
• Regularly check healthcare workers and residents for 
 fevers and symptoms, and
• Limit activities within the facility to keep residents 
 distanced from each other and safe.
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