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At the time of writing, we are in Covid-19
Lockdown Adjusted Level Four and in the
middle of what is a virulent and dangerous

A message from the
Appleton Managing Director
A warm welcome to this mid-Winter edition of the
Appleton Times!

third wave sweeping our country. Yet,
despite the long and winding road that we
have trudged for over 15 months, there are
clear and demonstrable indications that we
are in in far better shape than this time last
year. I know from dealing with our clients
on a daily basis that we are a flexible and
innovative people and have learnt to live
with more caution and indeed greater care
than before. I have personally witnessed
more kindness and thoughtfulness among
our clients, our professional partners, service
providers and indeed our own staff than
one had thought possible. So, out of this
nightmare of a pandemic has emerged a
better side to our shared humanity.
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In purely practical terms, over the past 15 months
we have simply learnt to cope with the inconvenience
of lockdown regulations too. But obviously the
major factor is the (albeit inadequate and stuttering)
roll-out of the Covid vaccine across our country. As
other countries way ahead of us have demonstrated,
there is a lag between vaccination roll-out and a
reduction in infections and hospitalisations, but a
return to relative normality is directly correlated
with the extent of population vaccination and the
achievement of community immunity. We are
slowly heading in this direction.

In this edition of the Appleton Times, we provide
you with a few helpful tips on updating your Will
and Life File; we welcome our new General Manager
of Professional Network, Michael Swart; provide
you with a quick estate planning check list; provide
you with guidelines on property transfers in deceased
estates; share some insights into selecting a
retirement village; shed some light on how the
Protection of Personal Information Act (POPIA)
affects you and your service providers; and then
conclude with some helpful health tips from
Harvard University.

Our clients have shared with us some heart-warming
stories about the care and indeed efficiency of staff
who have administered the vaccine to them already
and we take this opportunity salute our front-line
health workers across the country. We are still some
ways from anything like acceptable vaccination levels
and so, once again, we would urge all of our clients,
professional partners and friends to take every
precaution to remain safe and healthy, particularly
while the third wave is ripping through our
communities.

Please don’t forget filing season has opened and
we have embedded the SARS tax filing guide within
this link for your assistance.
As always, we would be delighted to hear from you
and welcome your ideas about articles and issues you
would like to see covered in the next editions of the
Appleton Times.

Dear clients, partners
and friends of Appleton,
please take the opportunity
to register for your Covid-19
vaccine at:

Enjoy the read and please stay safe!

Tim Hughes, BA (Hons), MA, MSt, PGD,
Managing Director
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A reminder to update your Will and Life File
This is our quarterly reminder to our
valued clients to update your Will. Please
consider whether your personal, family,
professional or wealth and asset
circumstances have changed since
drafting your Will. Perhaps your wishes
have changed, for example, children may
have grown up and you wish to specify
your estate asset distribution differently?
If any of these circumstances have changed,
we would urge you to update your Will with
Appleton at no cost. Our specialists are on
stand-by to assist you and to make the
process as seamless and efficient as
possible.
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While updating your Will, please also ensure
that your Life File is complete and that your
heirs know where it is kept and its content.
Your Life File should contain:
• All important documentation such as your ID book,
your marriage certificate, antenuptial contract,
divorce order, title deeds, motor vehicle registration
certificates(s)
• A detailed list of your assets, such as investments
and insurance policies and bank account details
• Tax information, including your tax number and
details of your consultant
• Details of liabilities, such as bond statements, credit
card statements and hire purchase agreements
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• A list of your monthly expenses, such as your utility
bill, cell phone contract, accounts and subscriptions.

Beware of a cash shortftall in your Estate
Many estates have significant assets such as a
property, but relatively little cash. This has at least
two consequences. Firstly, heirs (often a surviving
spouse) is left with little or no cash to live on while
the Estate is being wound up. This, in turn,
significantly compounds the trauma of the loss
of your loved one and can lead to property evictions
and even homelessness. The second and related
problem is that certain costs have to be paid from the
estate such as Master’s fees, SARS and executor’s
fees. Cash has to be generated from the sale of assets
and such forced sales often result in a loss of value to
the estate and ultimately the heirs.

An easy, cost-effective and tailor-made solution
to avoid a cash shortfall is to take out an Estate
Preservation Plan which for a relatively small monthly
contribution, provides for immediate cash, a monthly
payment to the designated beneficiary and covers all
estate costs.
Having looked at your own Estate and identified
a cash shortfall, or the need for immediate and
monthly income, please contact an Appleton
specialist on 0800 50 60 70 who will be able to
help you identify your specific needs and provide
you with a tailored solution.
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Appleton welcomes our new General
Manager Professional Network
As Appleton continues to grow as the leading independent fiduciary
services company in South Africa, we are delighted to welcome aboard
Michael Swart, our new General Manager Professional Network.
Good day everyone,
I am Michael Swart, newly-appointed General
Manager – Professional Network at Appleton The Fiduciary Specialists.
My career in financial services commenced as a
Financial Advisor for Liberty Life. Like many before
me, I benefited greatly from Liberty’s training in
financial services. After Liberty Life I was fortunate
to be contacted to further my career with the big
green - Old Mutual.

Michael Swart, New General Manager Professional Network
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I then took the leap of faith and left Old Mutual to
go and work and live in Dubai with my wife. There I
worked as an International Wealth Manager dealing

with many different nationalities and cultures which
I enjoyed immensely.
After working in Dubai for six years and once the
Covid pandemic hit hard we decided to return home
to South Africa and I am immensely fortunate to have
been appointed as General Manager Professional
Network for the country’s leading independent
fiduciary specialists – Appleton.
My business objective is to grow the Appleton
Professional Network across South Africa and ensure
that we deliver the highest levels of personalised
service, care and efficiency to our valued clients
and partners.
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Appleton appoints De Klerk and van
Gend to its national panel of attorneys
Appleton is delighted to add attorneys De Klerk and Van Gend to its national panel.
We look forward to seamless, courteous and efficient service from De Klerk and Van Gend,
as we do with of all of our service providers across the country.
We invited De Klerk and Van Gend partner, Joline Steyn, to write a piece for our clients
on the important issue of transferring a property from a deceased estate. nb

Joline Steyn, De Klerk and Van Gend partner
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How to guarantee the efficient transfer
of a property from a deceased Estate?
The transfer of a property from the deceased estate to the lawful heirs does not
need to be a tedious nor complicated process. Although there are certain pitfalls, this
can easily be avoided by following the correct procedures and providing the
relevant information timeously. BY: JOLINE STEYN

Other than with transfers in terms of
sale agreements, estate transfers are
done in terms of the conditions of the will.
Considering the will, as accepted by the
Master’s Office, forms the basis for the
transaction, it is important for the
Conveyancer (or the transfer attorney)
to study the conditions of the will carefully.
In addition to determining the heirs, the
will stipulates if the property is bequeathed
subject to conditions such as servitudes or
the exclusion of an heir’s marriage.
After examining the will, the Conveyancer will
request FICA documents of the deceased estate
and the heirs. The Conveyancer will prepare the
necessary transfer documents for signature by the
executor and the heirs. The Conveyancer will also
apply for the Rates Clearance Certificate from
the relevant municipality confirming that all rates
and taxes are paid up to date. If the property is
subject to a Home Owners Association, the consent
of such Home Owners Association will have to be
obtained, which will likely require all levies to be paid
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up to date. If the property is a unit in a sectional
title scheme, a Levy Clearance Certificate must be
obtained from the Body Corporate. It is therefore
important to ensure that these accounts are up to
date or that adequate provision has been made for
payment of these accounts upon request thereof.
Payment of all these accounts is the responsibility
of the estate.
It is also important to determine the whereabouts
of the original Title Deed. If the property was bonded,
the original Title Deed will be in safekeeping by the
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relevant mortgage bank. However, if the property
is unbonded, the title deed should have been in
the deceased’s possession. If the original title deed
cannot be found, it is crucial that this is communicated to the Conveyancer as soon as possible for them
to obtain a new certified copy timeously. The process
to obtain such a certified copy of the title deed is
about 4-6 weeks and there are additional costs
involved.
The transfer of the property from the deceased
estate may only take place after the Liquidation
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and Distribution Account has been approved by
the Master’s Office and after the account has been
advertised and has lain open for inspection for 21
days, with no objections received. The value of the
property as set out in the Liquidation and Distribution
Account will also be used as the value in the transfer
documents and ultimately the Title Deed. The transfer
costs and Deeds Office fees are also calculated on
this value. Therefore, it is important that the correct
value is reflected in this account.

may already be traumatic for the heirs. However,
if the correct and sufficient information is given to
the Conveyancer, provision is made for payments
of the liabilities associated with the transfer and the
Liquidation- and Distribution Account is accurate,
the transfer of the property should proceed
efficiently.

Dealing with the transfer of a loved one’s property
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Selecting the perfect
retirement village
Many of us are considering the option of settling into a
retirement village. While there are many attractions and
advantages to this, we asked Mr Ruan De Wet, Managing
Director of the Trans50 Residential Retirement Villages ,
to talk to us more about what to look out for when
choosing a retirement village.

Deciding on that special place to satisfy
your needs in older age is probably one of
the most important decisions you will make.
But how does one go about finding the
perfect retirement spot?
Below, we offer some helpful hints and
tips on what to look for when visiting a
senior housing community. Remember,
although the standard and style of
decoration are important, the most
critical factor is the quality of support
and care you will receive.
Management and staff

Staff friendliness is one of the most important aspects
in choosing a retirement village. Do you feel welcome
when you walk in?
Ask if there are consultative processes in place,
between the residents, staff and management?
Will your voice, as resident, be heard?
Observe whether the staff make eye contact with the
residents. Listen to the way they interact with each
other. Do you think the residents feel respected?
Ask if there is a value system in place, designed by all
staff, and if they live by their value system, daily.
Ask about staff training: is it ongoing, and to what
standards?
Ask to meet as many people on the management
team as possible. Ask about their qualifications.
Ask who is in charge on night shift.
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Ratio of residents to Care Practitioners

Ask to visit the clinic. Does it appear to be wellequipped? Is it clean and tidy? Are there drugs or
bottles of medicine lying around? Are the cupboards
and trolleys locked? Ask to see the drug register.
When last was the clinic inspected by the authorities?
Ask about the qualifications of the person in charge
of the clinic. Ask who is in charge on night shift or
over weekends. What are their qualifications?

Activity options

Do the premises look cared for? Or do they look dark
and dingy and in need of paint? Look at the paintwork
and brickwork. If it is in the evening, are all the lights
working? Are the paths well maintained? Are they
wheelchair friendly? What is the average response
time in dealing with a maintenance problem? How
many maintenance people are employed?

The gardens

Care
Enquire about the ratio of Care Practitioners to
residents. This ratio should never be more than
7 residents to 1 Care Practitioner for frail care and
5 residents to 1 Care Practitioner for Dementia care.

Ask to view the activities calendar. Watch some of
the activities. Are they well attended? Do the staff
seem to be enjoying the activities as well? Is there an
air of excitement, fun and liveliness about the place?
Ask if there are religious services on site.

Ask how often the Care Practitioners have shift
changes.

Clinic services
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Property maintenance

Ask lots of questions on the delivery of personal
care. Look at the current residents. Are they wearing
appropriate clothing? Do they look clean? Are the
men shaven? What does their hair look like? Are there
any strange smells? Ask about bathing procedures
and scheduling. Do the staff talk to the residents? Are
any residents tied into their beds or chairs? Ask about
evacuation procedures.
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Are the gardens well-tended and inviting? Is the
grass cut? Are the flowerbeds blooming? Does it feel
safe in the garden? Is there somewhere to sit? Are
any residents outside, enjoying the sunshine?
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What we all need to know about POPI
The Protection of Personal Information Act (POPIA) came into force on 1 July 2021.
Below are some of the basics that we should all be aware of.

What is POPI all about?
POPI refers to South Africa’s Protection of Personal
Information Act. This new law regulates the
Processing of Personal Information.
“Personal Information” broadly means any
information relating to an identifiable, living natural
person or juristic person (companies, CC’s etc.).
This includes, but is not limited to:
• contact details: email, telephone, address etc.
• demographic information: age, sex, race, birth date,
ethnicity etc.
• history: employment, financial, educational,
criminal, medical history
• biometric information: blood type etc.
• opinions of and about the person
• private correspondence etc.
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“Processing” means broadly anything done with the

process Personal Information will have to comply

Personal Information, including collection, usage,

with the Act by 1 July 2021.

storage, dissemination, modification or destruction

There is a mechanism by which the grace period

(whether such processing is automated or not).

could be extended to a maximum 3 years, but there is
no indication whether this will be done.

Some of the obligations under POPI are to:
• only collect information that you need for a
specific purpose

You can read about the Information
Regulator here.

Does POPI really apply to me?
• apply reasonable security measures to protect it
• ensure it is relevant and up to date
• only hold as much as you need, and only for as long
as you need it
• allow the subject of the information to see it

Non-compliance with the Act could expose the
Responsible Party to a penalty of a fine and / or

• judiciary functions etc.

imprisonment of up to 12 months. In certain cases,
the penalty for non-compliance could be a fine

Why should I comply with POPI?

and / or imprisonment of up 10 years.

POPI promotes transparency with regard to
what information is collected and how it is to be

For more information, please go to:

processed. Openness increases customer trust in

https://popia.co.za/, or

the organisation.

https://www.popi-compliance.co.za/

Accountability for compliance rests with a
Responsible Party, meaning a public or private

POPI compliance involves capturing the minimum

body or any other person which, alone or in

required data, ensuring accuracy, and removing data

conjunction with others, determines the purpose

that is no longer required. These measures should

of and means for processing personal information.

improve the overall efficiency and reliability of the

Generally, the Responsible party must be resident in

organisation’s databases. Less data also means less

South Africa or the processing should occur within

storage / archiving cost and a reduced magnitude in

South Africa (subject to certain exclusions)

the event of a breach (the safest data is that which
you don’t unnecessarily store in the first place).

upon request

When will POPI affect me?
The Act was signed into law in November 2013.

There are cases where POPI does not apply. Exclusions include:

Compliance demands identifying Personal Information

• purely household or personal activity

and taking reasonable measures to protect the data.
This will minimise the risk of data breaches and the

The Information Regulator was formally introduced
in February 2017. The commencement date for the
act is 1 July 2020 after which a compliance grace
period of 1 year will exist. All organisations that
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• sufficiently de-identified information
• some state functions including criminal

associated public relations and legal ramifications for
the organisation.

prosecutions, national security etc.
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Healthier living guide from
Harvard University
We know that many of our clients are concerned about maintaining
a healthy lifestyle, particularly during the Covid pandemic, so we have
provided a link to the Harvard University Healthy Living Guide:
Harvard Healthy Living Guide
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Finally, we as a society are beginning to talk
more freely, openly and supportively about mental
health, both young and old. The more we research
dementia, the more we begin to understand not only
its symptoms, but encouragingly, the more we are
beginning to learn about behaviours that may delay
its onset and severity.

clinical trials at the Centre for Alzheimer Research
and Treatment at Harvard-affiliated Brigham and
Women’s Hospital. “For the other 99%, amyloid
and tau are closely associated with Alzheimer’s, but
many things may contribute to the development of
symptoms, such as inflammation in the brain,
vascular risk factors, and lifestyle.”

partial adherence to such a diet is better than nothing,
which is relevant to people who may find it difficult
to fully adhere to a new diet,” says Dr. Marshall. The
diet includes fresh vegetables and fruits; whole grains;
olive oil; nuts; legumes; fish; moderate amounts of
poultry, eggs, and dairy; moderate amounts of red
wine; and red meat only sparingly.

Focus on Alzheimer’s

Improve your lifestyle for Alzheimer’s
prevention.

Get enough sleep.
“Growing evidence suggests that improved sleep can
help prevent Alzheimer’s and is linked to greater amyloid clearance from the brain,” says Dr. Marshall. Aim
for seven to eight hours per night.

Harvard University has published some useful tips
and guides that may aid in preventing the early onset
of Alzheimer’s.

How a healthy lifestyle
can make a difference in
Alzheimer’s prevention.
Alzheimer’s causes
What causes Alzheimer’s? We still aren’t sure. “For
1% of all cases, there are three genes that determine
definitively whether or not you will have Alzheimer’s,
and all three relate to amyloid-beta production, which
in these cases is likely the cause of Alzheimer’s,”
says Dr. Gad Marshall, associate medical director of
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Healthy habits may help ward off Alzheimer’s.
Consider the following steps to help prevent
Alzheimer’s.
Exercise.
“The most convincing evidence is that
physical exercise helps prevent the development
of Alzheimer’s or slow the progression in people
who have symptoms,” says Dr. Marshall. “The
recommendation is 30 minutes of moderately
vigorous aerobic exercise, three to four days per
week.”
Eat a Mediterranean diet.
“This has been shown to help thwart Alzheimer’s or
slow its progression. A recent study showed that even
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Not as certain
We have some—but not enough—evidence that
the following lifestyle choices help prevent
Alzheimer’s.
Learn new things. “We think that cognitively
stimulating activities may be helpful in preventing
Alzheimer’s, but the evidence for their benefit is often
limited to improvement in a learned task, such as a
thinking skills test, that does not generalize to overall
improvement in thinking skills and activities of daily
living,” says Dr. Marshall.

Connect socially.
“We think that greater social contact helps prevent
Alzheimer’s,” explains Dr. Marshall, but so far, “there is
only information from observational studies.”
Drink—but just a little.
There is conflicting evidence about the benefit
of moderate alcohol intake (one drink per day for
women, one or two for men) and reduced risk of
Alzheimer’s. “It is thought that wine in particular, and
not other forms of alcohol, may be helpful, but this
has not been proved,” says Dr. Marshall.

What you should do for Alzheimer’s
prevention
Even though we don’t have enough evidence that all
healthy lifestyle choices prevent Alzheimer’s, we do
know they can prevent other chronic problems. For
example, limiting alcohol intake can help reduce the
risk for certain cancers, such as breast cancer. Best
advice: make as many healthy lifestyle choices as you
can. “They’re all beneficial, and if they help you avoid
Alzheimer’s, all the better,” says Dr. Marshall.
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